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Online banking with pushTAN

Setting up pushTAN

What you need for pushTAN:
B Asmartphone or tablet (Android or iOS/Apple)
B Your customer support agent at the bank has activated the pushTAN procedure for your account

B You have received your initial access data, registration name and/or Legitimation ID, and if yours is
a new contract, your Start PIN and registration letter

If you have all that, proceed as follows:

TAN
Activating the app on your smartphone or tablet

1. Install the “S-pushTAN” app onto your device from s
your App Store (Google Play/App Store).
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2. Start the “S-pushTAN” app and click on “Jetzt einrichten” / - e A P 1D
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secure password. T
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3. Scan the QR Code from the registration letter using your S Bt EE et besitone 2
smartphone’s/tablet’s camera. You will then be asked to Scasan e ew O cole
confirm your identity by entering your online-banking ac- waz

cess data.

Once you have done so, the successful activation of your
pushTAN link will be confirmed to you.

Zugangsdaten vergessen

Verbindung
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Sie haben auf diesem Gerat folgende
pushTAN-Verbindung erfolgreich aktiviert
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Changing your online banking PIN

4. If you are a new customer, then change the Start PIN that was issued to you into your own personal PIN
that you can remember well.

Once the system confirms your new PIN you can enjoy the benefits of all the products and services we offer.



